
Receiving with ScanApp 

The following documentation describes the daily receiving process for GM Dealers using 

ScanApp.  ScanApp has been designed to work with DMS inventory orders, RIM orders and 

LPOs.  Receiving ALL parts with ScanApp is essential to keeping data in order.  Receiving 

parts and bypassing ScanApp will create reconciliation issues when using the invoice 

function and lowers the value of auditability for the dealer. 

Generally, most dealers will receive the majority of their parts first thing in the morning.  

However, parts can also come in sporadically during the day.  Dealers are encouraged to 

receive and finalize the morning receiving run and as parts arrive during the day, receive 

the parts in ScanApp and finalize the receipts at intervals that make the most sense.  Be 

sure to finalize the day's receiving process before uploading the next day's Inventory Orders 

/ Purchase Orders. 

 

Receiving Instructions 

 

1. Scan Barcodes: Using the Power Scan Gun scan each barcode on every package in 

the shipment.  The Power Scan Gun will only recognize Canadian and American 

General Motors barcode labels.  Any other barcode will not be scanned and will 

result in an audible error sound.  

 

2. Canadian and American Barcodes: 

o Canadian Barcodes: Use the middle barcode on the General Motors shipping 

label. 

o American Barcodes: Use the middle and top barcodes on the General Motors 

shipping label, the codes can be scanned in any order. 

 

3. Parts without Bar Codes: For shipments that arrive without a GM shipping label 

the receipt can be made using the “Manual Receipt” button on either the Power Scan 

Gun or on the ScanApp interface website. 

 

4. Quantities: Be sure to use the quantity actually received when Receiving, not the 

quantity listed on the shipping label. 

 

5. Correcting Scans: If quantities are entered incorrectly users change them directly 

on the Power Scan Gun by clicking on scan and changing the quantity.  The last few 

scans can also be deleted if need directly on the Power Scan Gun. 

   

6. Split Shipments: For split shipments, scan barcodes in the order shown on the 

labels.  (e.g., 1 of 3, 2 of 3, etc.). 



 

7. Review Scans: After scanning all incoming packages access the "Review Scans" 

section on the ScanApp website for a final review.  Adjust quantities and delete 

records as needed.  At this point users can re-scan labels if needed. 

 

8. Verify: After review, select all visible scans by clicking the top left check box and 

clicking ‘Selected All XXX’.  Then click ‘Verified Selected’ and then confirm.  All data 

will be moved to the Verified Scans section. 

 

9. Receipt Auditability: All scan data will be accessible on the verified screen as long 

as the dealership runs ScanApp.  All past receipts can be searched on the screen by 

changing the date parameters and adding in the text to search for.  For example, to 

search for each receipt of part 87834163 change the date to the start and end date 

for searching and then enter the part number.  Every instance of a receipt for the 

part will be shown on the screen. 

 

10. Power Receipt Report:  From the ‘Verified Scans’ section on the ScanApp website 

click the Power Receipt Report button which provides details on all receipts in the 

current data selection (generally just the current day, but users can select a wide 

range of dates to analyze if desired).   The report is an Excel export.   

 

The Power Receipt Report: 

o Is used to identify parts received as Receiving in the Dealer’s DMS. 

o Shows receipts by DMS Order / Control number with line breaks between 

each. 

o Allows easy review of Part and/or Quantity issues.  To do so, click the drop 

down and uncheck the ‘blank’ option. 

o Shows Customer Orders with a customer name and can assist parts sales 

staff with fulfilling the customer order quicker. 

o Allows for easy review of part number supersessions. 

Some dealers choose to email the report daily to all interested parties at the end of 

the receipt process. 

 

Notes: 

For the dealers that do not enter LPOs into their DMS parts system, the LPO receipts can 

still be done with ScanApp but will be flagged as “Received without Order”. 

For parts that have been superseded, a subscript S will be displayed by the part number in 

ScanApp.  

 


