
Invoice Review with ScanApp 

The following documentation describes the invoice function for GM Dealers using ScanApp.  

Unlike receiving within ScanApp, users do not have to perform any functional tasks for 

invoice review.  General Motors invoices are automatically received within ScanApp and is 

provided for review and audit purposes. 

The invoice review process within ScanApp is a critical component of a dealership's 

financial and parts management.  It helps dealerships to maintain accurate records of parts 

received, track any discrepancies, and ensure that all transactions are accounted for and 

provides a streamlined way to compare invoiced items against actual parts received, 

helping to identify any inconsistencies such as short shipments or missing items. 

 

Invoice Review Instructions 

 

1. On the ScanApp website click on the Invoices menu. 

 

2. GM Invoices are shown in ascending order from the latest invoice received by 

ScanApp shown first. 

 

3. Invoices can be sorted by date and/or by Invoice Header/Line-item status. Statuses 

meanings are as follows: 

 

o Invoice Header: 

a) Open – The invoice has one or more lines that have not been 

received in ScanApp. 

b) Closed – All lines on the invoice are closed and do not have any open 

lines for receipt. 

o Line-Items: 

a) Open – The line items has not been received in ScanApp. 

b) Closed – The line items has been received in ScanApp. 

c) Manually Closed – The line items has not been received in ScanApp 

but has been manually closed. (Usually as part of the reconciliation 

process). 

d) Automatically Closed – Some invoice line items such as credits or 

core returns do not require receiving. 

e) Short Shipped – A flag that can be used by management to track shot 

shipped parts for further review. 

 

 



4. To view individual invoice details, click on the ‘View’ button.  Invoice header and 

line-item details will be shown. 

 

5. Notes and reminders can be added to either the invoice header level or the line-item 

level. 

 

6. From the ‘Invoice’ menu click the Power Invoice Report button which provides 

details on all invoices and the related receipts.  To export the data directly be sure 

the current data selection is 30 days or less.  For periods greater than 30 days the 

report will be emailed directly to the logged on user due to the size of the data.  


